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Study facilities Logging in Saving your Work

Your Smart Card

Printing, copying  scanning Queen’s Online  Email

WiFi Microsoft 365 Getting help





http://go.qub.ac.uk/SmartCard
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http://go.qub.ac.uk/itpolicies
https://www.qub.ac.uk/directorates/InformationServices/Services/Security/FileStore/Filetoupload,606319,en.pdf


Queen’s Online (QOL) - https://www.qub.ac.uk/qol



Key features of Queen’s Online (QOL)
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http://go.qub.ac.uk/CanvasForStudents
https://canvas.qub.ac.uk/courses/145
https://blogs.qub.ac.uk/digitallearning/need-help/
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https://www.office.com/
https://www.qub.ac.uk/directorates/InformationServices/Services/Microsoft365Queens/
https://www.qub.ac.uk/directorates/InformationServices/Services/Microsoft365Queens/
http://go.qub.ac.uk/m365training
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http://go.qub.ac.uk/m365training
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http://go.qub.ac.uk/m365training
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https://www.qub.ac.uk/directorates/InformationServices/Services/queens-student-desktop/
https://www.qub.ac.uk/directorates/InformationServices/Services/queens-student-desktop/
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http://go.qub.ac.uk/printcopyscan
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https://www.qub.ac.uk/directorates/InformationServices/Student/StudentComputing/#d.en.1679012
https://www.qub.ac.uk/directorates/InformationServices/Student/StudentComputing/#d.en.1679012
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qub.ac.uk



Got a quick question about services at Queen’s University Belfast?  

The Queen’s Chatbot can give you an instant answer to many frequently 

asked questions.

Look out for the ‘Chat’ button at the bottom-right of some webpages and 

prompt the Chatbot to get an answer.

Available on the Library, Students, Accommodation, One Elmwood, My Queen’s, 

Queen’s Sport websites and also the Research & Enterprise intranet.

Current locations of the chatbot:
•www.queenssport.com
•www.qub.ac.uk/sites/my-queens/
•www.qub.ac.uk/students/one-elmwood/
•www.qub.ac.uk/accommodation/
•www.qub.ac.uk/directorates/InformationServices/TheLibrary/
•qubstudentcloud.sharepoint.com/sites/int-re
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https://www.qub.ac.uk/directorates/InformationServices/Services/ITServiceDesk/
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http://www.qub.ac.uk/home/social-media
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